SCHOLARSHIP APPLICANT .‘:;

FREQUENTLY ASKED QUESTIONS

Springfield Foundation

For good. For ever.

Where do I go to find information about
Springfield Foundation scholarships?

Information about Springfield Foundation schol-
arships can be found at springfieldfoundation.org.
From the home page click on Scholarships to
learn more about individual scholarships, including
eligibility requirements, applications, awards and
deadlines.

When are the applications due?

Online applications and all required documents
are due no later than 4:30 p.m. February 23,
2018 .

What is required to apply?

Many scholarships have similar requirements, alt-
hough some have unique requirements. However,
the most common requirements are listed below.

o Essay ( A brief history of your background
including information about your family influ-
ences; your life goals and what you hope to
achieve; how you have been a positive role
model in your school or community; and who or
what has been the biggest influence in your
decision to pursue additional education in your
chosen field and why.

e Transcripts

¢ Two recommendations from people not relat-
ed to you. (One recommendation should come
from a teacher, or professor if you are cur-
rently in high school or college.. )

e Prefer Student Aid Report from the Free
Application for Federal Student Aid (FAFSA)
although we will accept your 2016 Federal
Income Tax return Form 1040 or 1040A.

What is the process to apply?

e The application can be accessed on the Foundation's
Scholarship Opportunities webpage by clicking the
Apply Now button. This takes you into our online
scholarship program.

e To determine which scholarships you may apply for,
start by clicking the green Begin Search Button.
Here you will answer a number of questions that are
used to match you with scholarships for which you
meet the criteria set by the donor.

e Click each scholarship you wish to apply for and
click the green Save to My Applications button.

e If thisis the first time you've ever applied for
Springfield Foundation scholarships, you will click
create a New Account.

e Those who have previously applied will enter their
email address and password.

e Once you create a hew account or login fo your ac-
count the applications will be saved to My Applica-
tions.

What do you do with my information? How is my
information protected?

The Foundation does not share applicant information
outside of the selection committee.

The online application is powered by SmarterSelect .
The SmarterSelect servers are hosted by Rackspace, a
leading provider of cloud computing solutions. Data files
are stored using Cloud Files from Rackspace which are
encrypted via https.

What if my recommender isn't responding to my
online recommendation request?

If your recommender is not responding to your online
request, login and click edit to resend the request or
delete that individual and replace with a new one. Tt's
best to ask your recommender ahead of time to be sure
they can complete your recommendation by the applica-
tion due date.

333 North Limestone Street, Suite 201, Springfield, Ohio 45503 Phone 937/324-8773 FAX 937/324-1836

www.springfieldfoundation.org



FREQUENTLY ASKED QUESTIONS

Can recommendations be sent by mail? What if
I have a paper copy of my recommendation?

The recommendation form is designed to be com-
pleted online. However, if your recommender does
not have access to email or an internet connection,
you may print a hard copy of the recommendation
form that they can complete and mail or fax to
the foundation. Please be sure to note, that all
recommendations must be returned fo the Foun-
dation by the application due date.

Please fax to 937/324-1836.

What is meant by “First Generation College
Student”?

For the Foundation's purposes, this is defined as a
person who is among the first generation in their
family who expects to graduate from a 2-year or
4-year college with the intent of obtaining a de-
gree. A brother, sister or step-sibling may have a
degree or be currently enrolled in college.

What is considered a “Technical/Vocational
Field"?

Vocational and technical programs are shorter, more
focused training and educational programs that pre-
pare their students for immediate employment.

Technical, community or junior colleges offer tech-
nical courses and programs, and these usually result
in an associate degree, pre-bachelor's technical de-
gree or certificate.

Vocational courses and programs often result in a
certificate of completion. This type of program fo-
cuses on teaching a specific trade with a hands-on
approach, like construction, agriculture or health, as
well as teaching general employment skills, such as

typing.

What is meant by "Independent Student"?

The Foundation defines an independent student as
one who meets at least one of the following:

¢ TIsunder age 24 and both parents are de-
ceased.

e Was oris award of the state until 18 years of
age.

e Was a foster child after the age of 13.

e Anemancipated child as determined by a
Jjudge.

e Homeless or at risk of homelessness as deter-
mined by a homeless shelter, transitional pro-
gram, or high school staff representative.

How will I find out if I was awarded a scholar-
ship?

You will be notified via mail or email. Notification
letters are also sent to those who were not selected.

What is considered a “Traditional/Professional
Field"?

Traditional and professional fields include those
that require a bachelor's degree or higher in or-
der to work in a chosen career.

What will my scholarship pay for?

Unless otherwise established by the scholarship
fund, awards may be used for tuition, room and
board and related educational expenses. This infor-
mation will be included in your congratulatory letter.

How do I claim my scholarship? How does my
scholarship get paid?

If you are selected as the recipient of a scholarship,
you will receive a congratulatory letter in the mail
with instructions along with a scholarship acceptance
form to be completed and returned to the Founda-
tion. Once the acceptance form has been returned
and you have met the conditions of the scholarship,
the check will be processed.

I sent my scholarship acceptance or renewal form
to the Foundation. How do I know if payment
has been made?

You will receive an email when the payment has been
sent to your educational institution.
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Where are scholarship checks sent?

All scholarship checks are sent to the educational
institution . Please be sure to provide us with
your student ID number to include on the check
for proper credit to your account.

If the scholarship award is more than I owe
the school, what happens to the extra funds?

Any unused portion of the scholarship is returned
to the Foundation. If the scholarship is renewa-
ble, the funds will be returned to your scholarship
to be used at a later date if possible.

How do I know if my scholarship is renewable?

If a scholarship is renewable, it will be noted in
your congratulatory letter, along with the mini-
mum requirements to renew.

How do I renew my scholarship?

In May you will receive a renewal letter and schol-

arship renewal form to be completed and returned

to the Foundation.

What if T don't meet the minimum requirements

to renew my scholarship?

If you do not meet the minimum requirements fo
renew your scholarship, contact the scholarship
assistant.

Can I split my scholarship between terms?

Unless otherwise noted in the scholarship fund
guidelines, the Foundation will request that the
funds are split between Fall and Spring terms. If
you do not receive the anticipated amount of your
scholarship credited to your bill, contact your
school's financial aid office.

How long can I wait to claim my scholarship?

Please accept or decline your scholarship by the due
date listed in your congratulatory letter. Ac-
ceptance forms and Renewal forms are due at the
beginning of June. If the Foundation has not re-
ceived your Acceptance or Renewal form by mid-
June you will receive a scholarship fermination let-
ter.
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